
  Community Needs Assessment 101 

 

 

Sample #2 Client Survey 

 
Community Needs Survey for Residents 

[Insert agency name] would like your input to better serve you. 

City AND County where you live:  
  

Place X in ALL needs you have. Rank Needs from 1 to 5, with 1 being the highest and 5 being the lowest. 

Domain Need 
Select ALL 

Your Needs 
Top 5 Needs 

from 1-5 

Employment 
Help finding a job with a living wage   

Help obtaining increased job skills, job training to earn better 
wages 

  

Education 

GED classes   

English as a second language classes   

Adult Education or night school   

Computer skills training   

Education programs for children to gain literacy skills and obtain 
school readiness skills 

  

Childcare so that parent can attend school   

Income & Asset 
Building 

Assistance with goals and self-sufficiency   

Financial Education/Budgeting Classes/Credit Counseling   

Help with applying for Social Security, SSDI, WIC, TANF, etc.   

Housing 

Assistance with safe temporary shelter for homeless persons   

Affordable housing   

Help paying rent or mortgage   

Help with utility bills   

Help to make my home more energy efficient (weatherization)   

Health and 
Social or 
Behavioral 
Development 

Nutrition Education/Healthy Eating Education workshops   

Assistance with major health conditions in your area (i.e., diabetes)   

Mental and Behavioral Health Counseling or Classes   

Programs and Activities for Seniors   

Assistance for elderly and disabled and persons with chronic health 
conditions to maintain independence 

  

Programs and activities to prevent criminal recidivism for youth 
and adults 

  

Civic 
Engagement & 
Community 
Involvement 

Programs, activities, workshops on leadership skills, community 
involvement 

  

Activities and or programs to improve social networks and ability 
to engage (ex: voter education, citizenship classes, volunteer 
training, etc.) 

  

Community Revitalization (such as neighborhood clean-up 
projects, crime prevention, recreational areas, etc.) 

  

Emergency 
Assistance 

Prescription assistance   

Health insurance/Medical care   

Food   

Transportation   

Help finding resources in the community   

Childcare assistance   

 

Thank you for taking time to provide us your feedback. 

 


